rm CUSTOMER
SERVICE CRAZY

Rate our services

and get a FREE™ gift.




Help us improve
our Services

Rate the service of our Nissan Sales Advisors to help us further improve
our efforts in serving your needs.

Receive a FREE* gift when you rate our services as:
5 =Excellent 4 =Good 3 =Average 2 =Poor 1 =Bad

How to participate:

= Send SMS through your mobile phone.
1. Type Missan<space >Rating<space >Nissan Car Registration No. e.g. Nissan 5 WTY888
2. Send to 33310
3. Receive an auto reply from “Tan Chong" “Tarms and canditions apely.

Terms & Conditions:

. This Campaign is only open to customers of Edaran Tan Chong Motor Sdn Bhd (“ETCM") and its
authorised dealers who registered their/his vehicle(s) under individual private vehicles registration
(“Customers") between 1st September 2009 and 30th April 2010 (“Campaign Period").

. Customers must enter and ETCM must receive the SMS by 15th May 2010 ("Closing Time") in order
to be eligible.

Only handphone numbers and malling addresses in the buyers' order are recognised as valid
information. Any changes thereafter must be officially notified to ETCM during the Campaign Period
in order to continue to be eligible.

. Only one (1) vote is allowed for each registered vehicle and the 1st vote received by ETCM will be
recognised as valid entry in case of multiple entries for the same vehicle. Incorrect entries or entries
that do not comply with the format required will be rejected.

. ETCM accepts no responsibility for SMS messages lost in transit or not received by the Closing Time
due to reasons beyond the control of ETCM.

. ETCM reserves the right to amend/vary the Campaign Period and the terms and conditions if deemed
necessary without any prior notice to the Customers.

. By participating in this Campaign, Customers are deemed to agree to be bound by the terms and
conditions of this Campaign including any variation/amendment.

All gifts are not exchangeable for cash. Gifts will be mailed to Customers. ETCM shall not be liable for
gifts damaged or lost in transit.

. ETCM reserves the right and at its discretion request the Customers to provide proof of identity or
necessary information for verification,

10. Terms and conditions are provided in English, Bahasa Malaysia and Chinese languages. In the event
of any conflict, the English language shal prevail,

11. Standard telco charges shall apply.
12. All decisions made by ETCM are deemed final and conclusive.
















